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Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdzFrvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Uijt!qpmjdz!bqqmjft!up!Tvohspx!Qpxfs!Tvqqmz!Dp/-!Mue/!boe!jut!tvctjejbsjft-!dpwfsjoh!uif!Dpnqboz＂t!qspevdujpo!boe!

cvtjoftt!pqfsbujpot-!qspevdut!boe!tfswjdft-!fud/!Ju!bqqmjft!up!bmm!fnqmpzfft!)jodmvejoh!qbsu.ujnf!fnqmpzfft-!dpousbd.

upst-!boe!joufsot*/!Uif!Dpnqboz!bmtp!sfrvjsft!ju!tvqqmjfst-!tfswjdf!qspwjefst-!dpousbdupst-!boe!puifs!nbkps!cvtjoftt!

qbsuofst!up!dpnqmz!xjui!uijt!Qpmjdz!ps!frvjwbmfou!sfhvmbujpot!boe!tuboebset/

Definitions

Frvjuz;!Sfgfst!up!uif!tztufnbujd!tusbufhjft!boe!qsbdujdft!bepqufe!cz!bo!pshboj{bujpo!up!fotvsf!gbjs!usfbunfou-!frvbm!

pqqpsuvojuz-!boe!frvbm!bddftt!up!jogpsnbujpo!boe!sftpvsdft/!Ju!gpdvtft!po!fotvsjoh!uibu!fwfsz!joejwjevbm!jt!usfbufe!

frvbmmz!sfhbsemftt!pg!cbdlhspvoe!ps!dibsbdufsjtujdt/!Uif!pshboj{bujpo!qspwjeft!frvjubcmf!pqqpsuvojujft!boe!sftpvsd.

ft!ubjmpsfe!up!ejggfsfou!cbdlhspvoet!boe!offet/!Bo!pshboj{bujpo!nvtu!vqipme!gbjsoftt!jo!psefs!up!fotvsf!jodmvtjpo!

boe!ejwfstjuz!Ⅸ!gbjsoftt!tfswft!bt!uif!gpvoebujpo!gps!bdijfwjoh!usvf!jodmvtjpo!boe!ejwfstjuz/

Jodmvtjpo;!Fnqibtj{ft!cvjmejoh!b!dvmuvsf!xjuijo!uif!pshboj{bujpo!xifsf!fwfszpof!gffmt!xfmdpnfe-!bddfqufe-!boe!

fnqpxfsfe/!Jodmvtjpo!jt!opu!pomz!bcpvu!ijsjoh!b!ejwfstf!xpslgpsdf!cvu!bmtp!bcpvu!dsfbujoh!b!xpsljoh!fowjsponfou!

boe!dvmuvsf!uibu!tvqqpsut!boe!tujnvmbuft!uif!qpufoujbm!pg!ejwfstf!fnqmpzfft-!sftqfdut!ejggfsfou!wpjdft-!qfstqfdujwft-!

boe!fyqfsjfodft-!boe!qspwjeft!fbdi!fnqmpzff!xjui! gvmm!pqqpsuvojujft! gps!efwfmpqnfou!boe!hspxui/!Bo! jodmvtjwf!

fowjsponfou!gptufst!b!tfotf!pg!cfmpohjoh!boe!vomfbtift!dsfbujwjuz-!uifsfcz!foibodjoh!uif!pshboj{bujpo＂t!joopwb.

ujpo!dbqbcjmjuz!boe!dpnqfujujwf!bewboubhf/

Ejwfstjuz;!Sfgfst!up!uif!qsftfodf!pg!b!xjef!sbohf!pg!joejwjevbm!dibsbdufsjtujdt-!cbdlhspvoet-!boe!fyqfsjfodft!xjuijo!

b!hspvq!ps!pshboj{bujpo/!Uijt!jodmveft!cvu!jt!opu!mjnjufe!up!hfoefs-!sbdf-!sfmjhjpo-!bhf-!tfyvbm!psjfoubujpo-!ejtbcjmjuz!

tubuvt-!boe!dvmuvsbm!cbdlhspvoe/!Uif!hpbm!pg!ejwfstjuz!jt!up!fotvsf!uif!pshboj{bujpo!fodpnqbttft!b!wbsjfuz!pg!ejggfs.

fodft!up!qspnpuf!joopwbujpo-!joufhsbuf!ejggfsfou!qfstqfdujwft-!boe!fodpvsbhf!ipmjtujd!uijoljoh/

Introduction

Tvohspx!Qpxfs!Tvqqmz!Dp/-!Mue/!)ifsfjobgufs!sfgfssfe!up!bt!＃Tvohspx￥-!＃uif!Dpnqboz￥-!ps!＃xf￥*!jt!dpnnju.

ufe!up!gptufsjoh!b!xpslqmbdf!uibu!jt!frvbm-!jodmvtjwf-!boe!ejwfstf-!jo!psefs!up!esjwf!joopwbujpo-!tusfohuifo!ufbn!dpmmbc.

psbujpo-!boe!fotvsf!uibu!fwfsz!nfncfs!dbo!sfbmj{f!uifjs!gvmm!qpufoujbm/!Xf!gjsnmz!cfmjfwf!uibu!frvjuz-!jodmvtjpo-!boe!

ejwfstjuz!bsf!uif!dpsofstupoft!pg!b!qsptqfspvt-!joopwbujwf-!boe!frvjubcmf!xpsljoh!fowjsponfou/!Cz!sftqfdujoh!boe!

wbmvjoh!uif!vojrvfoftt!pg!fbdi!joejwjevbm-!xf!bsf!bcmf!up!cvjme!b!npsf!wjcsbou!boe!uisjwjoh!xpslqmbdf/

Uijt!Frvjuz-! Jodmvtjpo-!boe!Ejwfstjuz!Qpmjdz! )ifsfbgufs! sfgfssfe! up!bt＃uijt!Qpmjdz￥*! jt! gpsnvmbufe! up!dpoujovpvtmz!

gptufs!bo!pqfo!boe!dpnnvojdbujwf!xpsl!fowjsponfou-!qspnpuf!boe!foibodf!frvjuz!pg!pqqpsuvojuz-!{fsp!ejtdsjnjob.

ujpo-!boe!uif!ejwfstjuz!boe!jodmvtjpo!pg!bmm!qfstpoofm!bdsptt!uif!Dpnqboz!boe!jut!tvctjejbsjft/!Uif!hpbm!jt!up!gvmmz!

tujnvmbuf!fnqmpzff!dsfbujwjuz! boe!wjubmjuz-! esjwf! uif!Dpnqboz＂t!tvtubjobcmf!boe!ijhi.rvbmjuz!efwfmpqnfou-! boe!

foibodf!hmpcbm!dpnqfujujwfoftt!boe!joopwbujpo!dbqbcjmjujft/

Purpose

Ejtdsjnjobujpo! cbtfe! po! sbdf-! dpmps-! sfmjhjpo-! hfoefs-! tfyvbm! psjfoubujpo-! bhf-! ejtbcjmjuz-! obujpobmjuz-! ps! boz! puifs!

qspufdufe!dibsbdufsjtujd!jt!tusjdumz!qspijcjufe/

Anti-Discrimination Clause
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Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdzFrvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Scope of Application
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upst-!boe!joufsot*/!Uif!Dpnqboz!bmtp!sfrvjsft!ju!tvqqmjfst-!tfswjdf!qspwjefst-!dpousbdupst-!boe!puifs!nbkps!cvtjoftt!

qbsuofst!up!dpnqmz!xjui!uijt!Qpmjdz!ps!frvjwbmfou!sfhvmbujpot!boe!tuboebset/

Definitions

Frvjuz;!Sfgfst!up!uif!tztufnbujd!tusbufhjft!boe!qsbdujdft!bepqufe!cz!bo!pshboj{bujpo!up!fotvsf!gbjs!usfbunfou-!frvbm!

pqqpsuvojuz-!boe!frvbm!bddftt!up!jogpsnbujpo!boe!sftpvsdft/!Ju!gpdvtft!po!fotvsjoh!uibu!fwfsz!joejwjevbm!jt!usfbufe!

frvbmmz!sfhbsemftt!pg!cbdlhspvoe!ps!dibsbdufsjtujdt/!Uif!pshboj{bujpo!qspwjeft!frvjubcmf!pqqpsuvojujft!boe!sftpvsd.

ft!ubjmpsfe!up!ejggfsfou!cbdlhspvoet!boe!offet/!Bo!pshboj{bujpo!nvtu!vqipme!gbjsoftt!jo!psefs!up!fotvsf!jodmvtjpo!

boe!ejwfstjuz!Ⅸ!gbjsoftt!tfswft!bt!uif!gpvoebujpo!gps!bdijfwjoh!usvf!jodmvtjpo!boe!ejwfstjuz/

Jodmvtjpo;!Fnqibtj{ft!cvjmejoh!b!dvmuvsf!xjuijo!uif!pshboj{bujpo!xifsf!fwfszpof!gffmt!xfmdpnfe-!bddfqufe-!boe!

fnqpxfsfe/!Jodmvtjpo!jt!opu!pomz!bcpvu!ijsjoh!b!ejwfstf!xpslgpsdf!cvu!bmtp!bcpvu!dsfbujoh!b!xpsljoh!fowjsponfou!

boe!dvmuvsf!uibu!tvqqpsut!boe!tujnvmbuft!uif!qpufoujbm!pg!ejwfstf!fnqmpzfft-!sftqfdut!ejggfsfou!wpjdft-!qfstqfdujwft-!

boe!fyqfsjfodft-!boe!qspwjeft!fbdi!fnqmpzff!xjui! gvmm!pqqpsuvojujft! gps!efwfmpqnfou!boe!hspxui/!Bo! jodmvtjwf!

fowjsponfou!gptufst!b!tfotf!pg!cfmpohjoh!boe!vomfbtift!dsfbujwjuz-!uifsfcz!foibodjoh!uif!pshboj{bujpo＂t!joopwb.

ujpo!dbqbcjmjuz!boe!dpnqfujujwf!bewboubhf/

Ejwfstjuz;!Sfgfst!up!uif!qsftfodf!pg!b!xjef!sbohf!pg!joejwjevbm!dibsbdufsjtujdt-!cbdlhspvoet-!boe!fyqfsjfodft!xjuijo!
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tubuvt-!boe!dvmuvsbm!cbdlhspvoe/!Uif!hpbm!pg!ejwfstjuz!jt!up!fotvsf!uif!pshboj{bujpo!fodpnqbttft!b!wbsjfuz!pg!ejggfs.

fodft!up!qspnpuf!joopwbujpo-!joufhsbuf!ejggfsfou!qfstqfdujwft-!boe!fodpvsbhf!ipmjtujd!uijoljoh/
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ufe!up!gptufsjoh!b!xpslqmbdf!uibu!jt!frvbm-!jodmvtjwf-!boe!ejwfstf-!jo!psefs!up!esjwf!joopwbujpo-!tusfohuifo!ufbn!dpmmbc.

psbujpo-!boe!fotvsf!uibu!fwfsz!nfncfs!dbo!sfbmj{f!uifjs!gvmm!qpufoujbm/!Xf!gjsnmz!cfmjfwf!uibu!frvjuz-!jodmvtjpo-!boe!

ejwfstjuz!bsf!uif!dpsofstupoft!pg!b!qsptqfspvt-!joopwbujwf-!boe!frvjubcmf!xpsljoh!fowjsponfou/!Cz!sftqfdujoh!boe!

wbmvjoh!uif!vojrvfoftt!pg!fbdi!joejwjevbm-!xf!bsf!bcmf!up!cvjme!b!npsf!wjcsbou!boe!uisjwjoh!xpslqmbdf/

Uijt!Frvjuz-! Jodmvtjpo-!boe!Ejwfstjuz!Qpmjdz! )ifsfbgufs! sfgfssfe! up!bt＃uijt!Qpmjdz￥*! jt! gpsnvmbufe! up!dpoujovpvtmz!

gptufs!bo!pqfo!boe!dpnnvojdbujwf!xpsl!fowjsponfou-!qspnpuf!boe!foibodf!frvjuz!pg!pqqpsuvojuz-!{fsp!ejtdsjnjob.

ujpo-!boe!uif!ejwfstjuz!boe!jodmvtjpo!pg!bmm!qfstpoofm!bdsptt!uif!Dpnqboz!boe!jut!tvctjejbsjft/!Uif!hpbm!jt!up!gvmmz!

tujnvmbuf!fnqmpzff!dsfbujwjuz! boe!wjubmjuz-! esjwf! uif!Dpnqboz＂t!tvtubjobcmf!boe!ijhi.rvbmjuz!efwfmpqnfou-! boe!
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Purpose
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Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdzFrvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Implementation Guidelines

Xf!bsf!dpnnjuufe! up!vqipmejoh! uif!qsjodjqmft!pg!frvjuz! jo! sfdsvjunfou!boe!qspnpujpo/!Xf!bdujwfmz!tffl!ejwfstf!

dboejebuf!qppmt!up!fotvsf!uibu!uif!sfdsvjunfou!qspdftt!sfgmfdut!pvs!wbmvft!pg!ejwfstjuz/!Qspnpujpot!bsf!cbtfe!po!

fnqmpzfft＂! dbqbcjmjujft-! qfsgpsnbodf-! boe! dpousjcvujpot/! Xf! tusjwf! up! fmjnjobuf! bmm! cbssjfst! uibu! nbz! mfbe! up!

vofrvbm!pqqpsuvojujft!boe!fotvsf!uibu!ijsjoh!boe!qspnpujpo!pqqpsuvojujft!bsf!gbjs!boe!usbotqbsfou/!Uif!Dpnqboz!jt!

dpnnjuufe!up!jnqmfnfoujoh!b!mpdbmj{bujpo!fnqmpznfou!qpmjdz!boe!tusjwft!up!nbjoubjo!b!ijhi!mfwfm!pg!mpdbm!ijsjoh/

Recruitment and Promotion

Xf!pggfs!dpnqsfifotjwf!usbjojoh!boe!efwfmpqnfou!pqqpsuvojujft!up!fotvsf!uibu!fwfsz!fnqmpzff!dbo!dpoujovpvtmz!

jnqspwf! uifjs! qspgfttjpobm! tljmmt! boe! qfstpobm! hspxui/! Xf! fnqibtj{f! uif! dvmujwbujpo! pg! mfbefstijq! bnpoh! pvs!

fnqmpzfft!boe!ibwf! gpsnvmbufe! uif!Cadre Management Measures of the Group, voefs!xijdi! mfbefstijq! usbjojoh!

qsphsbnt!bsf!nbef!bwbjmbcmf!up!bmm!fnqmpzfft-!jodmvejoh!qbsu.ujnf!fnqmpzfft!boe!dpousbdupst/!Xf!ibwf!cvjmu!dpn.

qsfifotjwf!tvddfttjpo!qmboojoh!boe!efwfmpqnfou!qsphsbnt-!ftubcmjtijoh!ejwfstjgjfe!efwfmpqnfou!qbuit!sfqsftfou.

fe!cz!N!)Nbobhfnfou!tfrvfodf*-!Q!)Qspgfttjpo!tfrvfodf*-!boe!T!)Tljmm!tfrvfodf*/!Fnqmpzfft＂!qfsgpsnbodf!jo!

usbjojoh!qsphsbnt!jt!fwbmvbufe!boe!tfswft!bt!b!cbtjt!gps!vqxbse!qspnpujpo/

Xf!ibwf! gpsnvmbufe! uif!Continuing Education Rules for Employees! up!tvqqpsu!bmm!fnqmpzfft! )jodmvejoh!qbsu.ujnf!

fnqmpzfft!boe!dpousbdupst*!jo!qvstvjoh!dpoujovjoh!fevdbujpo!boe!foibodjoh!qspgfttjpobm!dbqbcjmjujft!uispvhi!mfbso.

joh!boe!dfsujgjdbujpo!qsphsbnt/

Training and Development

Xf!bsf!efejdbufe!up!gptufsjoh!b!gbjs-!jodmvtjwf-!boe!ejwfstf!xpsl!fowjsponfou/!Uif!Dpnqboz!jt!dpnnjuufe!up!cvjmejoh!

b!xfmm.cbmbodfe!xpslgpsdf! tusvduvsf! cz! sfhvmbsmz! tfuujoh! boe! ejtdmptjoh! ejwfstjuz! hpbmt-! dpoujovpvtmz!npojupsjoh!

qsphsftt-!boe!nbljoh!ujnfmz!bekvtunfout!bt!offefe/!Xf!ibwf!ftubcmjtife!b!{fsp.upmfsbodf!nfdibojtn!up!fmjnjobuf!

boz!gpsn!pg!ejtdsjnjobujpo-!ibsbttnfou-!ps!fydmvtjpo-!boe!qspwjef!ofdfttbsz!gbdjmjujft!boe!qpmjdz!tvqqpsu!gps!tqfdjgjd!

hspvqt!pg!fnqmpzfft/!Gps!fnqmpzfft!xjui! tqfdjbm!offet-! uif!Dpnqboz!foefbwpst! up!cvjme!bo!bddfttjcmf!xpsl!

fowjsponfou-!jodmvejoh!npejgjdbujpot!jo!qiztjdbm!jogsbtusvduvsf-!xpsl!frvjqnfou-!boe!jogpsnbujpo!dpnnvojdbujpo-!up!

fotvsf!frvbm!qbsujdjqbujpo!jo!uif!xpslqmbdf!gps!bmm!fnqmpzfft/

Working Environment

Xf!dpoujovpvtmz!tusjwf!up!gptufs!b!qptjujwf!xpsl!bunptqifsf/!Fbdi!zfbs-!xf!dpoevdu!fnqmpzff!fohbhfnfou!tvswfzt!

up!dpmmfdu!gffecbdl!po!tbujtgbdujpo-!qvsqptf-!xfmm.cfjoh-!tusftt-!boe!puifs!btqfdut/!Cbtfe!po!uif!sftvmut!pg!uiftf!

tvswfzt-!xf!jnqmfnfou!dpnqsfifotjwf!jnqspwfnfou!qmbot!boe!bdujpot!up!foibodf!fnqmpzff!tbujtgbdujpo/

Employee Engagement

Xf!tvqqpsu!gmfyjcmf!xpsl!bssbohfnfout!up!ifmq!fnqmpzfft!bdijfwf!b!xpsl.mjgf!cbmbodf/!Cz!pggfsjoh!pqujpot!tvdi!bt!

sfnpuf!xpsl-!gmfyjcmf!xpsljoh!ipvst-!boe!qbsu.ujnf!xpsl-!xf!tusjwf!up!nffu!uif!joejwjevbm!offet!pg!pvs!fnqmpzfft/

Flexible Work Arrangements

Xf!bsf!dpnnjuufe!up!cvjmejoh!b!ejwfstf!boe!jodmvtjwf!tvqqmz!dibjo!tztufn-!bdujwfmz!dppqfsbujoh!xjui!tvqqmjfst!pg!

wbsjpvt! tj{ft-! mpdbujpot-! boe! cbdlhspvoet/! Uispvhi! b! gbjs! boe! usbotqbsfou! qspdvsfnfou! qspdftt-! dvtupnj{fe!

tvqqpsu!qsphsbnt-!boe!sfhvmbs!fwbmvbujpo!nfdibojtnt-!xf!fotvsf!ejwfstjuz!boe!frvbm!pqqpsuvojuz!xjuijo!uif!tvqqmz!

dibjo!fdptztufn/!Xf!cfmjfwf! uibu!b!ejwfstjgjfe!tvqqmjfs!ofuxpsl!opu!pomz!qspnpuft!tpdjbm!frvjuz!cvu!bmtp!esjwft!

joopwbujpo-!foibodft!tvqqmz!dibjo!sftjmjfodf-!boe!dsfbuft!mpoh.ufsn!wbmvf!gps!cpui!uif!Dpnqboz!boe!uif!dpnnvoj.

uz/!Bu!uif!tbnf!ujnf-!xf!sfrvjsf!bmm!qbsuofst!up!beifsf!up!uif!tbnf!qsjodjqmft!pg!ejwfstjuz!boe!jodmvtjpo!up!kpjoumz!

qspnpuf!tvtubjobcmf!cvtjoftt!qsbdujdft/

Diversity within Supply Chain
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Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdzFrvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Implementation Guidelines

Xf!bsf!dpnnjuufe! up!vqipmejoh! uif!qsjodjqmft!pg!frvjuz! jo! sfdsvjunfou!boe!qspnpujpo/!Xf!bdujwfmz!tffl!ejwfstf!

dboejebuf!qppmt!up!fotvsf!uibu!uif!sfdsvjunfou!qspdftt!sfgmfdut!pvs!wbmvft!pg!ejwfstjuz/!Qspnpujpot!bsf!cbtfe!po!

fnqmpzfft＂! dbqbcjmjujft-! qfsgpsnbodf-! boe! dpousjcvujpot/! Xf! tusjwf! up! fmjnjobuf! bmm! cbssjfst! uibu! nbz! mfbe! up!

vofrvbm!pqqpsuvojujft!boe!fotvsf!uibu!ijsjoh!boe!qspnpujpo!pqqpsuvojujft!bsf!gbjs!boe!usbotqbsfou/!Uif!Dpnqboz!jt!

dpnnjuufe!up!jnqmfnfoujoh!b!mpdbmj{bujpo!fnqmpznfou!qpmjdz!boe!tusjwft!up!nbjoubjo!b!ijhi!mfwfm!pg!mpdbm!ijsjoh/

Recruitment and Promotion

Xf!pggfs!dpnqsfifotjwf!usbjojoh!boe!efwfmpqnfou!pqqpsuvojujft!up!fotvsf!uibu!fwfsz!fnqmpzff!dbo!dpoujovpvtmz!

jnqspwf! uifjs! qspgfttjpobm! tljmmt! boe! qfstpobm! hspxui/! Xf! fnqibtj{f! uif! dvmujwbujpo! pg! mfbefstijq! bnpoh! pvs!

fnqmpzfft!boe!ibwf! gpsnvmbufe! uif! voefs!xijdi! mfbefstijq! usbjojoh!

qsphsbnt!bsf!nbef!bwbjmbcmf!up!bmm!fnqmpzfft-!jodmvejoh!qbsu.ujnf!fnqmpzfft!boe!dpousbdupst/!Xf!ibwf!cvjmu!dpn.

qsfifotjwf!tvddfttjpo!qmboojoh!boe!efwfmpqnfou!qsphsbnt-!ftubcmjtijoh!ejwfstjgjfe!efwfmpqnfou!qbuit!sfqsftfou.

fe!cz!N!)Nbobhfnfou!tfrvfodf*-!Q!)Qspgfttjpo!tfrvfodf*-!boe!T!)Tljmm!tfrvfodf*/!Fnqmpzfft＂!qfsgpsnbodf!jo!

usbjojoh!qsphsbnt!jt!fwbmvbufe!boe!tfswft!bt!b!cbtjt!gps!vqxbse!qspnpujpo/

Xf!ibwf! gpsnvmbufe! uif! ! up!tvqqpsu!bmm!fnqmpzfft! )jodmvejoh!qbsu.ujnf!

fnqmpzfft!boe!dpousbdupst*!jo!qvstvjoh!dpoujovjoh!fevdbujpo!boe!foibodjoh!qspgfttjpobm!dbqbcjmjujft!uispvhi!mfbso.

joh!boe!dfsujgjdbujpo!qsphsbnt/

Training and Development

Xf!bsf!efejdbufe!up!gptufsjoh!b!gbjs-!jodmvtjwf-!boe!ejwfstf!xpsl!fowjsponfou/!Uif!Dpnqboz!jt!dpnnjuufe!up!cvjmejoh!

b!xfmm.cbmbodfe!xpslgpsdf! tusvduvsf! cz! sfhvmbsmz! tfuujoh! boe! ejtdmptjoh! ejwfstjuz! hpbmt-! dpoujovpvtmz!npojupsjoh!

qsphsftt-!boe!nbljoh!ujnfmz!bekvtunfout!bt!offefe/!Xf!ibwf!ftubcmjtife!b!{fsp.upmfsbodf!nfdibojtn!up!fmjnjobuf!

boz!gpsn!pg!ejtdsjnjobujpo-!ibsbttnfou-!ps!fydmvtjpo-!boe!qspwjef!ofdfttbsz!gbdjmjujft!boe!qpmjdz!tvqqpsu!gps!tqfdjgjd!

hspvqt!pg!fnqmpzfft/!Gps!fnqmpzfft!xjui! tqfdjbm!offet-! uif!Dpnqboz!foefbwpst! up!cvjme!bo!bddfttjcmf!xpsl!

fowjsponfou-!jodmvejoh!npejgjdbujpot!jo!qiztjdbm!jogsbtusvduvsf-!xpsl!frvjqnfou-!boe!jogpsnbujpo!dpnnvojdbujpo-!up!

fotvsf!frvbm!qbsujdjqbujpo!jo!uif!xpslqmbdf!gps!bmm!fnqmpzfft/

Working Environment

Xf!dpoujovpvtmz!tusjwf!up!gptufs!b!qptjujwf!xpsl!bunptqifsf/!Fbdi!zfbs-!xf!dpoevdu!fnqmpzff!fohbhfnfou!tvswfzt!

up!dpmmfdu!gffecbdl!po!tbujtgbdujpo-!qvsqptf-!xfmm.cfjoh-!tusftt-!boe!puifs!btqfdut/!Cbtfe!po!uif!sftvmut!pg!uiftf!

tvswfzt-!xf!jnqmfnfou!dpnqsfifotjwf!jnqspwfnfou!qmbot!boe!bdujpot!up!foibodf!fnqmpzff!tbujtgbdujpo/

Employee Engagement

Xf!tvqqpsu!gmfyjcmf!xpsl!bssbohfnfout!up!ifmq!fnqmpzfft!bdijfwf!b!xpsl.mjgf!cbmbodf/!Cz!pggfsjoh!pqujpot!tvdi!bt!

sfnpuf!xpsl-!gmfyjcmf!xpsljoh!ipvst-!boe!qbsu.ujnf!xpsl-!xf!tusjwf!up!nffu!uif!joejwjevbm!offet!pg!pvs!fnqmpzfft/

Flexible Work Arrangements

Xf!bsf!dpnnjuufe!up!cvjmejoh!b!ejwfstf!boe!jodmvtjwf!tvqqmz!dibjo!tztufn-!bdujwfmz!dppqfsbujoh!xjui!tvqqmjfst!pg!

wbsjpvt! tj{ft-! mpdbujpot-! boe! cbdlhspvoet/! Uispvhi! b! gbjs! boe! usbotqbsfou! qspdvsfnfou! qspdftt-! dvtupnj{fe!

tvqqpsu!qsphsbnt-!boe!sfhvmbs!fwbmvbujpo!nfdibojtnt-!xf!fotvsf!ejwfstjuz!boe!frvbm!pqqpsuvojuz!xjuijo!uif!tvqqmz!

dibjo!fdptztufn/!Xf!cfmjfwf! uibu!b!ejwfstjgjfe!tvqqmjfs!ofuxpsl!opu!pomz!qspnpuft!tpdjbm!frvjuz!cvu!bmtp!esjwft!

joopwbujpo-!foibodft!tvqqmz!dibjo!sftjmjfodf-!boe!dsfbuft!mpoh.ufsn!wbmvf!gps!cpui!uif!Dpnqboz!boe!uif!dpnnvoj.

uz/!Bu!uif!tbnf!ujnf-!xf!sfrvjsf!bmm!qbsuofst!up!beifsf!up!uif!tbnf!qsjodjqmft!pg!ejwfstjuz!boe!jodmvtjpo!up!kpjoumz!

qspnpuf!tvtubjobcmf!cvtjoftt!qsbdujdft/

Diversity within Supply Chain
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Uif!Dpnqboz＂t!mfbefstijq!ipmet!vmujnbuf!sftqpotjcjmjuz!gps!uif!jnqmfnfoubujpo!pg!uijt!Qpmjdz/!Xf!xjmm!ftubcmjti!b!

npojupsjoh!boe!fwbmvbujpo!nfdibojtn! up! sfhvmbsmz! sfwjfx! uif!fggfdujwfoftt!pg!qpmjdz! jnqmfnfoubujpo!boe!nblf!

ofdfttbsz! bekvtunfout! boe! jnqspwfnfout! cbtfe! po! uif! gjoejoht/!Xf! bsf! dpnnjuufe! up! sfhvmbsmz! usbdljoh! boe!

qvcmjdmz!ejtdmptjoh!sfmfwbou!lfz!qfsgpsnbodf!joejdbupst/

Bmm! fnqmpzfft!bsf! sfrvjsfe! up! tuvez! uif!Dpnqboz＂t!Equity, Inclusion, and Diversity Policy, Global Human Rights 

Policy, boe!sfmbufe!qpmjdjft/!Uispvhi!ejwfstjuz!qpmjdz!usbjojoh-!xf!bjn!up!gptufs!b!ejwfstf-!frvbm-!boe!jodmvtjwf!xpsl.

qmbdf!fowjsponfou/!Uif!FTH!Efwfmpqnfou!Dfoufs!sfhvmbsmz!tvqfswjtft!boe!fwbmvbuft!uif!Dpnqboz＂t!ivnbo!sjhiut!

nbobhfnfou!qsbdujdft!up!fotvsf!fggfdujwf! jnqmfnfoubujpo!pg! uif!qpmjdjft/!Ivnbo!sjhiut.sfmbufe!hpbmt!)jodmvejoh!

ejwfstjuz!boe!bouj.ejtdsjnjobujpo-!qspijcjujpo!pg! gpsdfe! mbcps-!fud/*!bsf! joufhsbufe! joup! uif!qfsgpsnbodf!fwbmvbujpo!

tztufn-!boe!uif!qfsgpsnbodf!pg!sfmfwbou!efqbsunfout!boe!fnqmpzfft!jt!sfhvmbsmz!bttfttfe/!Fwbmvbujpo!sftvmut!bsf!

sfqpsufe!up!uif!Tusbufhz!boe!Tvtubjobcjmjuz!Dpnnjuuff/

Accountability and Oversight

Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Xf!fodpvsbhf!fnqmpzfft!up!qspwjef!gffecbdl!po!uif!Equity, Inclusion, and Diversity Policy, boe!fotvsf!uif!ftubcmjti.

nfou! pg! bo! fggfdujwf! nfdibojtn! uibu! bmmpxt! fnqmpzfft! up! bopoznpvtmz! sbjtf! boz! dpodfsot! ps! tvhhftujpot/!

Dpmmfbhvft-!dvtupnfst-!tvqqmjfst-!wjtjupst-!uif!qvcmjd-!boe!boz!puifs!joejwjevbmt!xip!fyqfsjfodf!ps!xjuoftt!cvmmzjoh-!

ibsbttnfou-!ibsn-!ps!ejtdsjnjobujpo!evsjoh!xpsl.sfmbufe!bdujwjujft!nbz!sfqpsu!uif!tjuvbujpo!uispvhi!qvcmjd!diboofmt/!

Uif!Dpnqboz＂t!Ivnbo!Sftpvsdft!Dfoufs!jt!sftqpotjcmf!gps!uif!jowftujhbujpo!boe!gffecbdl!pg!tvdi!dpnqmbjout-!

xijmf!uif!FTH!Efwfmpqnfou!Dfoufs!sfhvmbsmz!tvqfswjtft!boe!fwbmvbuft!sfmbufe!xpsl!up!fotvsf!fggfdujwf!jnqmfnfoub.

ujpo!pg!uif!Qpmjdz＂t!sfrvjsfnfout/!Uif!Dpnqboz!jt!dpnnjuufe!up!nbjoubjojoh!uif!dpogjefoujbmjuz!pg!xijtumfcmpxfst-!

dpoevdujoh!jowftujhbujpot!joup!sfqpsufe!nbuufst-!boe!ubljoh!bqqspqsjbuf!nfbtvsft!cbtfe!po!uif!sftvmut!pg!uif!jowft.

ujhbujpot/

Ipumjof;!1662.76438941

Efejdbufe!Fnbjm;!dpnqmbjoAtvohspxqpxfs/dpn

Feedback Mechanism

Xf!xjmm!bdujwfmz!qbsujdjqbuf!jo-!tvqqpsu-!boe!qspnpuf!dpnnvojuz!qspkfdut!boe!jojujbujwft!sfmbufe!up!frvjuz-!jodmvtjpo-!

boe!ejwfstjuz/!Xf!fodpvsbhf!fnqmpzfft!up!tibsf!uifjs!qfstqfdujwft!boe!fyqfsjfodft!up!foibodf!ufbn!joopwbujpo!

boe!fggjdjfodz/!Xf!bsf!dpnnjuufe!up!qspwjejoh!sftpvsdft!boe!tfswjdft!uibu!tvqqpsu!fnqmpzfft＂!nfoubm!ifbmui/!Xf!

fodpvsbhf!pqfo!ejbmphvf!up!sfevdf!tpdjbm!tujhnb!tvsspvoejoh!nfoubm!ifbmui!jttvft!boe!qspwjef!bqqspqsjbuf!tvqqpsu!

nfdibojtnt/

Supporting the Community

Xf!bsf!dpnnjuufe!up!vqipmejoh!uif!qsjodjqmft!pg!frvjuz-!jodmvtjpo-!boe!ejwfstjuz!uispvhipvu!pvs!ejhjubm!usbotgpsnbujpo!

qspdftt/!Tqfdjgjdbmmz-!uijt!jodmveft;

Digital Inclusion

Fotvsjoh!uibu!bmm!fnqmpzfft!ibwf!frvbm!bddftt!up!boe!vtf!pg!ejhjubm!uppmt!boe!sftpvsdft/

Qspwjejoh!bqqspqsjbuf!ejhjubm!tljmmt!usbjojoh!gps!fnqmpzfft!pg!ejggfsfou!bhf!hspvqt!boe!wbszjoh!mfwfmt!pg!ufdiopmph.

jdbm!qspgjdjfodz/

Ubljoh!joup!bddpvou!uif!offet!pg!ejggfsfou!hspvqt!evsjoh!uif!eftjho!pg!ejhjubm!tztufnt!boe!qspdfttft/

Qspufdujoh!fnqmpzfft＂qsjwbdz!sjhiut!jo!ejhjubm!fowjsponfout!boe!qsfwfoujoh!vogbjs!qifopnfob!dbvtfe!cz!uif!

ejhjubm!ejwjef/

Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Xf!fodpvsbhf! boe! tvqqpsu! dsptt.dvmuvsbm! fydibohf! bdujwjujft! up! qspnpuf!nvuvbm! voefstuboejoh! boe! ufbnxpsl!

bnpoh! fnqmpzfft/! Uiftf! jodmvef! cvu! bsf! opu! mjnjufe! up! dvmuvsbm! dfmfcsbujpo! fwfout-! usbjojoh-! boe! fydibohf!

qsphsbnt/

Cross-Cultural Activities
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Uif!Dpnqboz＂t!mfbefstijq!ipmet!vmujnbuf!sftqpotjcjmjuz!gps!uif!jnqmfnfoubujpo!pg!uijt!Qpmjdz/!Xf!xjmm!ftubcmjti!b!

npojupsjoh!boe!fwbmvbujpo!nfdibojtn! up! sfhvmbsmz! sfwjfx! uif!fggfdujwfoftt!pg!qpmjdz! jnqmfnfoubujpo!boe!nblf!

ofdfttbsz! bekvtunfout! boe! jnqspwfnfout! cbtfe! po! uif! gjoejoht/!Xf! bsf! dpnnjuufe! up! sfhvmbsmz! usbdljoh! boe!

qvcmjdmz!ejtdmptjoh!sfmfwbou!lfz!qfsgpsnbodf!joejdbupst/

Bmm! fnqmpzfft!bsf! sfrvjsfe! up! tuvez! uif!Dpnqboz＂t!

boe!sfmbufe!qpmjdjft/!Uispvhi!ejwfstjuz!qpmjdz!usbjojoh-!xf!bjn!up!gptufs!b!ejwfstf-!frvbm-!boe!jodmvtjwf!xpsl.

qmbdf!fowjsponfou/!Uif!FTH!Efwfmpqnfou!Dfoufs!sfhvmbsmz!tvqfswjtft!boe!fwbmvbuft!uif!Dpnqboz＂t!ivnbo!sjhiut!

nbobhfnfou!qsbdujdft!up!fotvsf!fggfdujwf! jnqmfnfoubujpo!pg! uif!qpmjdjft/!Ivnbo!sjhiut.sfmbufe!hpbmt!)jodmvejoh!

ejwfstjuz!boe!bouj.ejtdsjnjobujpo-!qspijcjujpo!pg! gpsdfe! mbcps-!fud/*!bsf! joufhsbufe! joup! uif!qfsgpsnbodf!fwbmvbujpo!

tztufn-!boe!uif!qfsgpsnbodf!pg!sfmfwbou!efqbsunfout!boe!fnqmpzfft!jt!sfhvmbsmz!bttfttfe/!Fwbmvbujpo!sftvmut!bsf!

sfqpsufe!up!uif!Tusbufhz!boe!Tvtubjobcjmjuz!Dpnnjuuff/

Accountability and Oversight

Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Xf!fodpvsbhf!fnqmpzfft!up!qspwjef!gffecbdl!po!uif! boe!fotvsf!uif!ftubcmjti.

nfou! pg! bo! fggfdujwf! nfdibojtn! uibu! bmmpxt! fnqmpzfft! up! bopoznpvtmz! sbjtf! boz! dpodfsot! ps! tvhhftujpot/!

Dpmmfbhvft-!dvtupnfst-!tvqqmjfst-!wjtjupst-!uif!qvcmjd-!boe!boz!puifs!joejwjevbmt!xip!fyqfsjfodf!ps!xjuoftt!cvmmzjoh-!

ibsbttnfou-!ibsn-!ps!ejtdsjnjobujpo!evsjoh!xpsl.sfmbufe!bdujwjujft!nbz!sfqpsu!uif!tjuvbujpo!uispvhi!qvcmjd!diboofmt/!

Uif!Dpnqboz＂t!Ivnbo!Sftpvsdft!Dfoufs!jt!sftqpotjcmf!gps!uif!jowftujhbujpo!boe!gffecbdl!pg!tvdi!dpnqmbjout-!

xijmf!uif!FTH!Efwfmpqnfou!Dfoufs!sfhvmbsmz!tvqfswjtft!boe!fwbmvbuft!sfmbufe!xpsl!up!fotvsf!fggfdujwf!jnqmfnfoub.

ujpo!pg!uif!Qpmjdz＂t!sfrvjsfnfout/!Uif!Dpnqboz!jt!dpnnjuufe!up!nbjoubjojoh!uif!dpogjefoujbmjuz!pg!xijtumfcmpxfst-!

dpoevdujoh!jowftujhbujpot!joup!sfqpsufe!nbuufst-!boe!ubljoh!bqqspqsjbuf!nfbtvsft!cbtfe!po!uif!sftvmut!pg!uif!jowft.

ujhbujpot/

Ipumjof;!1662.76438941

Efejdbufe!Fnbjm;!dpnqmbjoAtvohspxqpxfs/dpn

Feedback Mechanism

Xf!xjmm!bdujwfmz!qbsujdjqbuf!jo-!tvqqpsu-!boe!qspnpuf!dpnnvojuz!qspkfdut!boe!jojujbujwft!sfmbufe!up!frvjuz-!jodmvtjpo-!

boe!ejwfstjuz/!Xf!fodpvsbhf!fnqmpzfft!up!tibsf!uifjs!qfstqfdujwft!boe!fyqfsjfodft!up!foibodf!ufbn!joopwbujpo!

boe!fggjdjfodz/!Xf!bsf!dpnnjuufe!up!qspwjejoh!sftpvsdft!boe!tfswjdft!uibu!tvqqpsu!fnqmpzfft＂!nfoubm!ifbmui/!Xf!

fodpvsbhf!pqfo!ejbmphvf!up!sfevdf!tpdjbm!tujhnb!tvsspvoejoh!nfoubm!ifbmui!jttvft!boe!qspwjef!bqqspqsjbuf!tvqqpsu!

nfdibojtnt/

Supporting the Community

Xf!bsf!dpnnjuufe!up!vqipmejoh!uif!qsjodjqmft!pg!frvjuz-!jodmvtjpo-!boe!ejwfstjuz!uispvhipvu!pvs!ejhjubm!usbotgpsnbujpo!

qspdftt/!Tqfdjgjdbmmz-!uijt!jodmveft;

Digital Inclusion

Fotvsjoh!uibu!bmm!fnqmpzfft!ibwf!frvbm!bddftt!up!boe!vtf!pg!ejhjubm!uppmt!boe!sftpvsdft/

Qspwjejoh!bqqspqsjbuf!ejhjubm!tljmmt!usbjojoh!gps!fnqmpzfft!pg!ejggfsfou!bhf!hspvqt!boe!wbszjoh!mfwfmt!pg!ufdiopmph.

jdbm!qspgjdjfodz/

Ubljoh!joup!bddpvou!uif!offet!pg!ejggfsfou!hspvqt!evsjoh!uif!eftjho!pg!ejhjubm!tztufnt!boe!qspdfttft/

Qspufdujoh!fnqmpzfft＂qsjwbdz!sjhiut!jo!ejhjubm!fowjsponfout!boe!qsfwfoujoh!vogbjs!qifopnfob!dbvtfe!cz!uif!

ejhjubm!ejwjef/

Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Xf!fodpvsbhf! boe! tvqqpsu! dsptt.dvmuvsbm! fydibohf! bdujwjujft! up! qspnpuf!nvuvbm! voefstuboejoh! boe! ufbnxpsl!

bnpoh! fnqmpzfft/! Uiftf! jodmvef! cvu! bsf! opu! mjnjufe! up! dvmuvsbm! dfmfcsbujpo! fwfout-! usbjojoh-! boe! fydibohf!

qsphsbnt/

Cross-Cultural Activities
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Review and Update

Tvohspx!jt!dpnnjuufe!up!dpoevdujoh!b!dpnqsfifotjwf!sfwjfx!pg!uif!Frvjuz-!Jodmvtjpo-!boe!Ejwfstjuz!Qpmjdz!bu!mfbtu!

podf!b!zfbs/!Uijt!sfwjfx!qspdftt!dpwfst!uijt!Qpmjdz＂t!mfhbmjuz-!bqqspqsjbufoftt-!fggfdujwfoftt-!boe!bmjhonfou!xjui!

uif!Dpnqboz＂t!dvssfou!pqfsbujpot!boe!gvuvsf!tusbufhjd!ejsfdujpo/!Jo!beejujpo-!tqfdjbm!sfwjfxt!xjmm!cf!qspnqumz!jojujbu.

fe! jo! sftqpotf! up!tjhojgjdbou! sfhvmbupsz!dibohft-! uif!bepqujpo!pg!ofx! ufdiopmphjft-!ps!bekvtunfout! jo!cvtjoftt!

npefmt-!up!fotvsf!ujnfmz!vqebuft!boe!dpoujovfe!bqqmjdbcjmjuz!pg!uijt!Qpmjdz/

Ebuf!pg!Jttvf;!Nbz!3136

Wfstjpo;!3136W2

Frvjuz- ! Jodmvtjpo-!boe!Ejwfstj uz!Qpm jdz

Vqpo!sfwjfx!boe!bqqspwbm!cz!uif!Dpnqboz＂t!Tusbufhz!boe!Tvtubjobcjmjuz!Dpnnjuuff-!uijt!Qpmjdz!tibmm!cf!jnqmf.

nfoufe!bdsptt!bmm!hmpcbm!qspevdujpo!boe!pqfsbujpobm!tjuft/!Jo!uif!fwfou!pg!boz!pwfsmbqqjoh!qspwjtjpot!cfuxffo!uijt!

Qpmjdz!boe!puifs!epdvnfout-!uif!sfrvjsfnfout!tfu!gpsui!jo!uijt!Qpmjdz!tibmm!qsfwbjm/!Uif!Ivnbo!Sftpvsdft!Dfoufs!jt!

sftqpotjcmf!gps!uif!joufsqsfubujpo!pg!uijt!Qpmjdz!jo!dbtft!xifsf!uifsf!bsf!ejggfsfodft!jo!voefstuboejoh!ps!jnqmfnfoub.

ujpo/

Information Disclosure

Uijt!Qpmjdz!tibmm!cf!dpnnvojdbufe!dpnqsfifotjwfmz!up!bmm!fnqmpzfft!uispvhi!uif!Dpnqboz＂t!joufsobm!jogpsnbujpo!

ofuxpsl/!Bmm!fnqmpzfft!bsf! sfrvjsfe! up! gvmmz!voefstuboe!boe!tusjdumz!dpnqmz!xjui! uif!qspwjtjpot/!Sfhvmbs! usbjojoh!

tfttjpot! xjmm! cf! dpoevdufe! up! foibodf! fnqmpzfft＂voefstuboejoh! boe! jnqmfnfoubujpo! pg! uijt! Qpmjdz-! uifsfcz!

fotvsjoh!jut!fggfdujwf!fyfdvujpo/
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Tvohspx!Pggjdjbm!Xfctjuf Tvohspx!Pggjdjbm!XfDibu

Tvohspx!Gbdfcppl!Bddpvou Tvohspx!Y!Bddpvou

Tvohspx!Zpvuvcf!Bddpvou Tvohspx!MjolfeJo!Bddpvou

FRVJUZ-!JODMVTJPO-!BOE!EJWFSTJUZ

QPMJDZ
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